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Platinum Business Awards 2026

2026 FF N ALK
SME Outstanding Professional Services Award
FN A B WA L%
NOMINATION FORM

RAE R
(Closing Date: 31 August 2026)

(324 #1E: 31/08/2026)

Qualifying Criteriai® 2 % &

The company must be incorporated in Malaysia.

More than 50.0% of the shares of the company are owned by Malaysians (except for Business Outstanding
Achievers Award and International Platinum Business Excellence Award).

The company must not be a public listed company or approved for public listing as of 31 August 2026.
(except for Business Outstanding Achievers Award and International Platinum Business Excellence Award).

Less than 50.0% of the shares of the company are owned by a public listed company
The company professional service must be in the business field for at least one (1) year and more.

A minimum of 1 year of experience in the professional services sector.
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Guidelines for Submissioni® & 2%

The nominee is allowed to submit a maximum of 2 Award Categories.

One nomination form is applicable for the submission of ONE Award Category only.

The nominee must indicate the Award Category (ONE only) that the company intends to submit for in the
nomination form.

All sections of the nomination form must be completely filled in. Please indicate N/A where appropriate.

All information provided in the nomination form will be treated with full confidentiality.

Completed nomination form must be attached with the following :
o Latest audited accounts
o Section 58 & Section 78 (instead equivalent forms under the Registration of Businesses Act 1956
or Limited Liability Partnerships)
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o A cheque for the payment of the processing fee of RM2,900

Cheque to be made payable to “SMEAM SERVICES SDN BHD”

RHB Bank Berhad Account No. 2141 2900 3490 88, SWIFT CODE : RHBBMYKLXXX
o Other relevant supporting documents or information deemed appropriate

The organizer does not undertake to return documents and/or supplementary material which are
submitted along with the nomination form.

Names of applicants, commentary and scoring information developed during the review of applications are
regarded as proprietary by the Award Committee and are kept strictly confidential. Such information is
available only to those individuals directly involved in the assessment and administrative process.

Nominations must be submitted online by 31 August 2026.

For enquiries, please contact the Office:
SME Malaysia Office Mobile: 016-350 0177

PLATINUM BUSINESS AWARDS 2026

SME Association of Malaysia

Lot 4-13A & 4-15, Quill City Mall,

No. 1018, Jalan Sultan Ismail, 50250 Kuala Lumpur
Tel : +603-2602 9654

Email : pba@smemalaysia.org
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Attn : SME Malaysia Office 016-350 0177
Platinum Business Awards 2026
SME Association of Malaysia
Lot 4-13A & 4-15, Quill City Mall,
No. 1018, Jalan Sultan Ismail, 50250 Kuala Lumpur
L1 : +603-2602 9654
i - pba@smemalaysia.org

A. COMPANY BACKGROUNDAM V7% &

Company Name’A & 4 F:
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Professional Service Profile of the Professional Service Provider®& MV i 55 $2AL 2 115 b IR &5 a1 A):

Please provide the background, qualifications, professional affiliations, and industry contributions of the key
professional being nominated. This may include:

. Professional licenses or certifications

. Educational qualifications

. Relevant career achievements or publications

. Leadership in the field or community contributions
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Business Address /A &) Hidik:

Factory Address (if applicable) T.J #idi: (&) :

Tel No Hiif: Fax No f£ &
Email Ha Hif: Website /A 7] Xy
Company Registration NoA &£ M5 15 Date of Incorporation/A &) il 7. H 3

B. BUSINESS OWNERSHIPA B HIH L

1. Isyour company incorporated in Malaysia with more than 50.0% shares owned by Malaysians?
PN EERAE DR PG EM, FF H.50% LA (B4 B ok v A HH A 2
O Yves & ONOT

Shareholding Structure i 43 45 #): % of Share I {7 Lt f7

Malaysian Bumi 3%

Malaysian Non-Bumi 3+

Foreign #}ME A

State-owned enterprises / agencies (Please state the year of becoming
shareholder)

B 2 =] /WA (1 I SO B 2R 4 )

1. Your business is (please tick one)
BT (T IL )
O Inherited from family K& [0 A self-established business H 374>\,
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2. s your company a subsidiary?

o] fE R T A ?

a | If yes, please state name of your parent company.

s, SR AR KA T

b | Please state equity percentage held by parent
company

A B TR A F KA A AL

c Is your parent company a listed company? OYES & [ NO &

BRI AN E A2

3. Please attach your management organizational chart. 5 fft 5% 2 7 B A 7 2228

4. Please state the number of company directors:

THA A F HE AL

5. Has publicinterest litigation been lodged against the company’s or individual practices during the past 3 years?
eI 23], 51 A A BN N5 8 SR R ARH 78 (1) T T 4252 ) ik i A 2
OYEs2& 0O NOTh

6. Isthere any winding up or liquidation proceeding pending?
Bt AL ATV SAT AR G5\ B A 1) 22
OYES&Z& O NOfh

7. Does the Company file its annual return with the SSM and tax authorities regularly and comply with all the
statutory provisions of the Companies Act 2016?
BHAEE K 20164 A ENNES, EH RN A EARE SRS T AR, JF RS pra ke
A
OvesZ& O NOT

8. Has a prosecution been undertaken against the company or individual by any authorities in the last 3 years?
FEId 2234 A], Bt A R BN N2 TS Y SRk AL R
OYESZ O NOH

C. BUSINESS AND COMPANY 5 MLiE sh Al ilk
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1. Please briefly describe your professional services business and attach your company profile, if available.
T WS F IR 5T A F ) EE LS5 R EURSS . EM AR (D .

2. Please list the significant achievements of your company in the past 3 years:

T B A BRI 34 AR R B

3. Please list the major awards received by your company in the past 5 years:

T BT FEIL SR TR AT ) B 2R T

Year 4 Award Name / Description 2T}

D. COMPANY PHILOSOPHY{ M52 & A F

1. Whatis your company’s vision?

A Bt w0 A e

2. What is your company’s mission?

A 5o =] Ak Al
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3.  What are your company’s core values?

I AT T

E. OPERATIONS & TECHNOLOGY 3z fEFRH

1. Please list the Quality / Operational accreditations bestowed upon your company (e.g. I1SO, CE, GMP, HACCP).
1B 51 H A\ 3RS ILE ( #1: 150, CE, GMP, HACCP)

Year 477 | Accreditation Description A iIE i B

2. Does your company follow a standard operating procedure (SOP)? Explain how your company uses technology or
digital tools to enhance your professional services. Examples: use of cloud platforms, client portals, Al-based tools,
automation of processes, etc.

Bt A A B — MR HEVE L T7 20 (SOP)? 15 1t W] Bt 2 B A el ia F R slo8 i T HORSETHE b IR 55 (1 B &
filan: FHmWFE. RO RS N L8R TR, REENLE,
O YvEsZ O NOTh

3. Does your company have a written Business Plan?
BoaaltaBEERIA?
O YES (If tick YES, please attach) i &M Eit&I4) O No &
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F. FINANCIAL PERFORMANCEN} & B

2023 (RM)

2024 (RM)

2025 (RM)

Annual TurnoversF & &N 4

Local A<t

Overseas [H4h

Cost of salesf & i A<

Gross Profit A

Profit before tax#it By & #)

Profit after taxfit )5 &4 7

Non-current assetsJEii sl 5 7~

Total assets.=L %5 7~

Non-current liabilitiesJEifi 55 1 1%

Current liabilitiesifi 2l 11 fi

10

Total liabilities i 11 fik

11

Paid-up capital 2 { %%

12

Retained earnings ®3 /7Y% 2

13

Total shareholders fund /% 75 5 % 4>

G. CLIENT TESTIMONIALS OR CASE STUDIES INFORMATION ON SERVICE SECTOR EXCELLENCE & 3Tk 22 (5UtH
5: IRSMid =R ARSI

1. OverviewhfiR:

What is/are the nominated Service(s) and the key values to your customers?

Please provide a brief description for each of the guidelines below. It is highly recommended that you include
Diagrams, Pictures, Tables, Flow Charts and Videos (USB or links to videos) to support and demonstrate your strengths
in the award category that you have selected.
TR L T 18 ], @R JE
KLETHIEH -

\ FERI RN (USBEGHIATIERE) 2B, LARIE 7 2 ml dE ]
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PR 44 B AR 55 I FEXd 5% 4 W) 23 ) (0 ZE i

2. Key Achievement/s == Z il
Please list down the key achievement/s obtained in the last 3 years (e.g. The Only one to ...; Certified by ...; The
most ...; The 15 to ...)

TGS Z3AE BT UG I . (i P — .. SRTROME, B, BB —RLIA R/

3. Customer DataZZ /' $45 :

How does your business get an in-depth understanding or information on the characteristics of your current and
potential customer groups? (e.g. feedback forms, secondary data on consumer patterns, call centre etc.)

Bt F AR N AR L T HUAS R 2% 7 B0 P B I R FER 2 RS (B sk, T 2 A
ZTFHEE. BiERS LD

4. Service Culture and Values A} 45 346 S5 A
Please describe your company’s service culture and values that are committed by top management and
communicated to and practiced by the entire team. Please describe how these were carried out beyond
expectations.
T B IR B A W TR B Z T 2 U 5T T IE BB A BABAT IR 55 SCAC S B . 17 [ IR X TUAT: 55 2 n e 2
IO P AT

5. Measurements and Recognition iF{f 5% &
How does your company measure, motivate and reward team members to practice service excellence?

SR T VA L S 2R AT A ok 5 v S R 55 2

6. Customers’ Feedback Channels % B {5 & 14
What are the channels or platforms made available to your customers to provide their feedback, ideas and
complaints? (e.g. online feedback form, printed feedback form, after-sales follow up etc)

SaFEE AW LA, RVEESCFE? (M ERBER . RARGEE . BRIk B

7. Feedback Handling Process [H] 75 &b 3 i £
Does your company have a customer feedback handling process or feedback escalation process in place? If yes,
please provide details.

SEAE R BB % AR PR ? I, TE SRR

8. Service Quality Policy IR 55 R BUK ¢
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What is your company’s service quality policy? How does your service fare in comparison to the committed
service quality policy?
B A IR SS b JSUBCR T 2 Bt ) (R IR S5 0 e 5 1R 55 i Jo i8S A A ik ?
9. Customer Satisfaction 2% = :
How do you measure customer satisfaction in various key areas? (e.g. delivery, timeliness, information,
accessibility, customer service quality etc)
SA T AT RS Wb SR 2 GEIA. BINPE. B0, Btk B P RS SR %)
10. Data AnalysisEHE 731
How do you analyse the above information for use in adapting or developing your business strategies?
Bt A IR 3 i BA_EBOREAE N Bt A A I SRR AR g 2 F ?
H. DECLARATION

(To be completed by the Chief Executive Officer or Managing Director or equivalent)

| declare that the facts stated in this nomination form and the accompanying information are true and correct
and have satisfied the qualifying criteria.

| agree to:

e The publication of the financial figures provided in the nomination form upon request;

e Provide the company’s audited statements and other relevant information as requested and allow the
organizer to retain them;

e Notify the organizer that my Company has been approved for listing on any stock exchange on or
before 31 August 2026.

e Abide by the requirements of the nomination;

e Abide by the decisions of the Selection Board which will be deemed final and conclusive.

Designation:

Signature:

Name: Company Stamp
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Date:

Contact Person for Verification / Site Visitation Purposes

Name:

Designation:

Contact No:

Email:

Proposer

Name: Proposer Stamp:

Designation:

Date:

Signature:

Special Remark for Award Winner:

PBA is a prestigious award recognising outstanding winners that have achieved significant milestone and value for
your organisation. To celebrate the achievement over a gala dinner, an additional fee of RM6,000 is applied,
whereby each award winners will receive a trophy, certificate, dinner seat for one, two digital copies of award
receiving photos, company brief on PBA 2026 website & Facebook, and last but not least company’s name or logo
on selected media publication. The additional fee of RM6,000 can be refunded if a gala dinner package is purchased.

FOR OFFICE USE ONLY

Submission date:

Enclosures: O Completed nomination form O Latests audited accounts

O Form 24 and 49 or equivalent forms O M&A

10
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Serial no:

Acknowledged
by:

O Processing fee

O Other supporting documents
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